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>45%

of respondents have owned their
residence for 10 years or more.
How long have you
owned your residence?
6-10 years

5 years
or less

29%

26%

25%

20%
20+ years

11-20 years

U.S. homeowners are more optimistic about
their home's real estate value over the next 12
months than the state of the economy
55%
11%

Increase

Stay the
same

39%

I don't know

I don't know

Improve

12%

Stay the
same

25%

23%

Decrease

9%
Decline

55%

of homeowners believe
that their real estate
value will increase

39%

26%

of homeowners
believe the US
economy will improve

What home improvement project do you think
would yield the most return on your investment?
Install drywall, Build a garage,
Install concrete driveway,
Install asphalt paving, Other

17.65%

10.48%

Kitchen remodel
Outdoor space
remodel (deck/patio)

7.11%

3.86%
Install A/C

12.99%
3%

Bathroom remodel

Install new siding

5.45%
Exterior painting

5.76%
7.23%

Install a new roof

Bedroom remodel

5.27%
Window repair

6.13%
3.43%

2.21% Install drywall
2.88% Build a garage
2.82% Install concrete driveway
1.35% Install asphalt paving
1.23% Other

Does the presidential
administration affect your decision
to conduct home improvements?

I don't know

5.27%

Garage remodel

Room addition

59%
No

3.80%

2.57%

Living area remodel

Oﬃce/spare room remodel

Basement remodel

Does the economy
affect your decision to
conduct home
improvements?

59%
Yes

13%

No
41%

$

Yes
28%

59%

believe the US President’s
Administration does not aﬀect their
decision on home improvement projects

59%

also believe that the US economy
aﬀects their decision on home
improvement projects

55%

of homeowners intend to do at least
one home improvement project in 2018

(A) I’ve done home
improvement projects

When it comes to home improvement
projects such as remodeling, room
addition, landscaping, etc., which of the
following best describes you?

39%

(B) I plan to do at least one
home improvement project
this year

28%

(C)I have never done a
home improvement project
and have no plans to

6%

(D) Both A & B

27%
20%

16%

1%
5%

40%

60%

24%

80%

of homeowners spent
between $1000-$2,999
on their last home
improvement project

5%
9%

20%

29%

56%
43%

10%
17%

19%

7%
18%
9%

paid with their
cash/savings

stayed within
their budget

12%

How much did you spend on
your last home improvement
project?
24% $1,000 - $2,999
20% Less than $1,000
18% $3,000 - $4,999
19% $5,000 - $9,999
10% $10,000 - $14,999
9% $20,000+

How did you pay for your last
home repair or improvement
project?
56% Cash/savings
9% Financing
7% Home equity loan
17% Credit card
5% Funds from a retirement account
5% Tax Return
1% Other

Did you stick to your budget for
your last home repair or
improvement project?
43% I stayed on budget
29% I didn’t set a budget
16% I stayed under budget
12% I went over budget

100%

Do you feel the
investment in the
home improvement
project increased your
home value?

How did you
perform your last
home improvement
project?

Unsure

70%

of homeowners who invested
in home improvements,
believe that it increased their
real estate value

hired a professional to do
their home improvement
work

52%

hired a professional because
they did not have the skills or
equipment to do the work
themselves

16%
Search engine like Google

Asked a friend or family member
for referral

26%

Review website like Yelp, Yellowpages.com or
a similar site, Asked a contractor for referral,
Other

37%

I value the expertise that
comes with hiring a professional

Having a professional
do the work ensures a
positive outcome

21%

60%

How did you ﬁnd
a professional
to hire?

I do not have the skills
or equipment to do the work myself

Which of the following
most aligns with your
decision to hire a
professional for your home
improvement project?

5%
Other

Yes

No

13%

Completed the work yourself

17%

Hired a professional

35%

47%

Asked a friend or family
member for a referral

2%
Which of the following most
closely aligns with your decision to
do your home improvement
project yourself?

Among homeowners
who did their home
improvement project
themselves, 42% did so
to save on cost

64%

I don’t trust a
professional to do it

17%

I’ve done it before

42%

It’s more cost effective
It gives me a sense
of personal satisfaction

39%

bought their project supplies from a Building Supply
Store such as Home Depot, Lowe's or Menards.

Where did you
purchase materials for
your project?

Warehouse Club (Costco, Sam's Club)

Sears, Bed Bath
& Beyond, Other

IKEA

4%

4%

10%

Walmart

5%

64%
Building
Supply Store

General
Hardware Store
(Ace Hardware, True Value)

13%

1% Sears
1% Bed Bath & Beyond
3% Other

4% $20,000+

19%

Less than $1,000

27%

$1,000-$2,999
$3,000-$4,999

$5,000-$9,999

8%

How much do you plan to
spend on your next home
improvement project?

22%
20%

$10,000-$14,999

49%

of homeowners plan to
spend at least $1000
on their next home
improvement project

40%

of respondents say their motivation for
a home improvement project is to
improve the living quality of their home
Other
1%

Which of the following is
your biggest motivation for
initiating a home
improvement project?

Want a “new look”
16%

Damage Repair

40%

12%

Improve living
quality of my home

5%

9%

17%

Just purchased home/moved in

Putting my home on the market and
want to increase overall value

Increase value of my home, but do
not have plans to sell currently

Kitchen, Bathroom and Bedroom home remodel
tops the list for next projects for homeowners
What project will you conduct
for your next home repair or
improvement project?

Outdoor space
remodel (deck/patio)

15.35%

7.42%

Kitchen remodel

3.20%
Install A/C

5.90%
Exterior painting

12.99%
13.66%
Bathroom remodel

4.89%
Install a new roof

5.90%
Window repair

12.99%
9.11%
3.20%

Bedroom remodel

Garage remodel
3.71%
Room addition

1.18% Install new siding
1.85% Install drywall
2.19% Build a garage
2.36% Install concrete driveway
1.85% Install asphalt paving
3.71% Other

7.59%

4.38%
Basement remodel
Oﬃce/spare room remodel

2.53%

13.14%

Living area remodel

Install new siding,Install drywall, Build
a garage, Install concrete driveway,
Install asphalt paving, Other

How do you plan to pay
for your next home
repair or improvement
project?

Other

49%

17%
Credit card

14%

Tax Return

Home equity
loan

Financing

of homeowners
plan to pay with
cash/savings

2%

8%

10%

1%

Funds from
a retirement
account

If you are planning to do a home improvement project
over the next 12 months, will you

61%

18%

plan to hire
a professional

5%
34%

Perform the work yourself

5%

Other

32%

Which of the following most aligns with your
decision to hire a professional for your home
improvement project?

34%

50%
32%

18%

Yellowpages.com or
a similar site

Asked a contractor for referral

Other

15%

Asked a friend or family member for referral

Review website like Yelp

Search engine like Google

19% 18%

plan to ask a friend or family
member to refer a professional
for their next home
improvement project

Having a professional do the work ensures a positive outcome

2%

37%

I value the expertise that comes with hiring a professional

9%

What is the primary source you intend
to use to hire a professional?

intend to do so
because they lack the
skills or equipment

Which of the following most
closely aligns with your decision to
do your home improvement
project yourself?

I’ve done it before

57% of homeowners
who intend to do their
next remodel project
themselves, intend to
do so because they ﬁnd
it more cost effective

75%
Where will you
purchase materials for
your project?

12%

57%

It’s more cost effective
It gives me a sense
of personal satisfaction

31%

plan to purchase remodel supplies from a
Building Supply Store
IKEA

3%

Walmart

5.5%

General
Hardware Store
(Ace Hardware, True Value)

7%
Sears, Kohler

Warehouse Club
(Costco, Sam's Club)

75%

4%

Building
Supply Store

5.5%

3% Sears
1% Kohler

Which of the following
concerns do you have, if any,
when hiring a professional
for home repairs or
improvements?

32%
Other

Poor
workmanship

3%

Which of the following
warning signs would
alert you that the
professional might be
fraudulent?

28%

Is hesitant to provide
proof of insurance

Demands
cash
up front

24%

No concerns
15%

Job will
take longer
than expected
28%

Does not sign
a contract

26%
22%

22%

32%

References are
hard to contact

Fraud

Poor workmanship tops the list of
concerns homeowners have while hiring
a professional

28%

of home owners consider
‘demand for cash up front’ as
a warning sign.

DEMOGRAPHICS
Prefer not
to answer - 1%

500

Male - 28%

Marital
Status

Ethnicity

63%

23%

MARRIED

SINGLE

26%

20%

BLACK

Age

0%
>18

5%
18-24

Female - 71%

Respondents participated
in our nationwide
survey

ASIAN

24%
25-34

3%

SEPARATED

9%

LATINO

26%
35-44

6%

5%

DIVORCED

WIDOWED

9%

36%

OTHER

19%
45-54

15%
55-64

WHITE

10%

1%

65+

PREFER NOT TO
ANSWER

HOUSEHOLD
INCOME

EMPLOYMENT
STATUS

EDUCATION

41%

56%

30%

$30,000 - $74,999

Employed Full-time

High school graduate/GED

25% $75,000 - $124,999
24% Less than $30,000

13% Homemaker
11% Retired

28% Bachelor’s degree
20% Associate degree

7% $125,000 - $224,999

11% Part time employed

14% Master’s degree

3% $225,000+

5% Unemployed/looking for work

4% Completed some high school

3% Unemployed/not looking for work

2% Ph.D, law or medical degree

1% Prefer not to answer

2% Other

